
Customer Sales & Service 
World Awards

Won Gold for being the ‘Contact Center of the Year.’
- October 2020

Customer Experience
Positioned as a ‘Leader’ ‘across 

all 4 quadrants in NelsonHall’s NEAT
Assessment for CX Services

- July 2020

Outsource Partner of the Year 2020
Recognized in the 2020 BIG Excellence in

Customer Service Awards for our customer
support and enterprise support Services

- March 2020

Ranked #6
in Global Top 10 Digital Associates 
Service Providers Report
- February 2021

Outsourcing Provider of the Year 2020
Won the ‘Contact Center & Customer 
Service Outsourcing Provider of the 
Year 2020’ at the Annual Stevie Awards
- March 2020

Digital Workplace Services
Recognized as a ‘Leader’ in the ISG Provider 
Lens 2020 report Digital Workplace of the 
Future Services & Solutions-Managed 
Workplace and Mobility Services
- September 2020

Won Gold for
‘Company of the Year –

Computer Services’
- May 2021

Recognized as “Most Admired IT Company of the 
Year” at the Golden Globe Tiger Awards 2022
-June 2022

Recognized as a “Major Contender”
in cloud services – PEAK matrix assessment, 

North America, -Jan 2022 

Won the “2021 Stratus Awards”
 for cloud computing capabilities, -Nov 2021

Won Gold Stevie for “Best Management Team in
IT Services” at the American Business Awards 2022
-May 2022

Recognized as “Major Player”
in IDC MarketScape report on managed 

cloud services, APAC, -Aug 2021

The  has shaken the New Normal
premise on which disaster recovery 
plans were built.

You need more than a 
“doors open & lights-on” 
approach.

Voracious appetite for cloud: 
The cloud is the bright spot in market 
that’s reeling under the pandemic.

In the , era of remote work
don’t settle for latency-prone,
less-desirable CX.

Meet  surging customers’ demands
with an infrastructure that o�ers 
control, speed, & simplicity.

Accelerate cloud 
journey to digitize quickly 
& e�ectively.

But here’s the thing:

You need the power of AI & automation on cloud to weather 
the storms of the market & embrace disruption.

Get insights 
on managing 
costs, assets, 
& e�ciencies

Automation has 
bounced up on the list of 
priorities for various 
organizations

Movate’s cloud 
portfolio is unrivalled 

for its AI-powered 
automation 
capabilitiesMulticloud 

brokering
ITIL V4 based 

service delivery
Cloud disaster 

recovery
Cloud 

devOps
Governance 

& policy

Provisioning, 
automation & 
orchestration

Security & 
identity

Monitoring & 
metering

Capacity & 
resource 

optimization

Cost 
transparency & 

optimization

Recognized as “Leader” in NelsonHall’s 
cognitive and self-healing IT infrastructure 

management services NEAT assessment 
for server centric focus, -Apr 2021

Architect a strategy to support a distributed infra that’s
working from anywhere, any device, any time. 

Faster time 
to deploy

Governance & 
compliance

High 
savings

Maximized 
security 
& scalability

Fast & 
reliable CX

HERE’S WHY YOU NEED 
CLOUD INNOVATION

New approach 
to disaster 
recovery

Optimized & 
undisrupted 

performance

High 
automation + AI

Demands of 
IoT devices for 

low latency

Customized 
integration 

& storage

RECOGNIZED BY THE INDUSTRY 
AND PARTNERS

ABOUT MOVATE : Movate, formerly CSS Corp, is a digital technology and customer experience services company committed to disrupting the industry with boundless agility, human-centered 
innovation, and a relentless focus on driving client outcomes. Recognized as one of the most awarded and analyst-accredited companies in its revenue range, Movate helps ambitious, growth-
oriented companies across industries stay ahead of the curve by leveraging its world-class talent of over 11,700+ full-time Movators across 20 global locations and a gig network of thousands 
of technology experts across 60 countries, speaking over 100 languages.

For more information, please send a mail to info@movate.com or visit www.movate.com Copyright © 2022 Movate Inc. All Rights Reserved

ENTERPRISE SUPPORT
ECOSYSTEMS
with New Age Technologies

WELCOME THE 
NEW CONNECTED ENTERPRISE

Simplifying

The connected enterprise is growing. But with shrinking budgets and declining 
product revenues, enterprises face a lot of heat in mitigating and working around 
challenges to stay relevant.

BUT, COMPLEX CHALLENGES HAMPER 
ENTERPRISE SUPPORT

THE REALITY BEHIND 
ENTERPRISE SUPPORT

Harness the power of iTACk. An intelligent support solution designed to transform 
enterprise support operations by utilizing cutting edge digital technologies

SIMPLIFY ENTERPRISE SUPPORT
WITH MOVATE’S iTACk

THE WAY FORWARD
Simplify complex enterprise support ecosystems with Movate’s iTACk, 

gain competitive di�erentiation, enhanced service capabilities 
and unlock the power of customer experience.

The digital highway has accelerated device and data adoption 
at an alarming rate, resulting in widespread avenues for support 
opportunities

CUSTOMER 
EXPERIENCE
By 2020, 
Customer Experience 
will overtake Price 
and Product as Key
Di�erentiator

TECHNOLOGY SUPPORT

6 Billion
connected things will need
support, by 2020

CUSTOMER EXPERIENCE

86%
buyers will pay more 
for a better CX

INTERNET OF THINGS (IoT)

26 Billion
connected devices,
by 2020

AI & SMART ASSISTANTS

85%
of customer interactions will be done 
through smart agents, by 2020

DIGITAL SELF SERVICE

50%
of customers want to solve
issues themselves

DATA PROLIFERATION

10x
Rise in data volumes, 
by 2025

Complex Product 
Development

Lack of 
Innovation Spark

Intense Market 
Competition

Siloed 
Operations

Multi-Channel 
Disruptions

Lack of Data 
Adoption Strategies

Monolithic 
Systems

Overcoming 
Security Challenges

Source: www.horsesforsources.com, www.netmagic.com

THE DEMAND FOR 
DEVICE AND 

DATA SUPPORT 
CONTINUES 

TO ACCELERATE

Network 
Servers

Telecom
Networks

LANs/
WANs

Enterprise
Storage

IoT Devices
and Sensors

SaaS
Applications

Routers/
Switches

VoIP/
Telecom

Enterprise
Security

UCaaS

Firewalls
and Security

Wireless
Devices

Service revenues
are increasing

Product revenues
are declining

Enterprises need a way to stay 
in the game and be profitable

Source: Professional Services in the new service economy, 
TSIA 2017

FACTORS THAT NURTURE 
ENTERPRISE OUTSOURCING

Enterprises need a reliable partner who can 
support them on their business journey, help them 
overcome challenges that hamper growth

Source: www.raconteur.net

57% 
Enable 
focus on core 
business

59% 
Cost
cutting 
tool

31% 
Enhance
service 
quality

25% 
Critical 
to business 
need

Enterprises need a new age, proactive engagement model that would help them 
capitalize on digital technologies improving customer experiences

THE NEED FOR SMART AND 
PROACTIVE ENTERPRISE SUPPORT

Establish a Robust
Support Ecosystem

Streamline Operations &
Enhance E�ciency

Drive Customer Experience
Through Proactive Support

Drive Innovative
Customer-centric Initiatives

iTACk

AMPLIFY YOUR
CUSTOMER EXPERIENCE

Simplify enterprise support, exceed
customer expectations with iTACk

KEY BENEFITS

> 75
Net Promoter

Score

20-25%
Reduction in

Customer E�ort

>10%
Faster First Call

Closures

<3%
Escalation through

Predictive Analytics

25-30%
Improvement in
Case Deflection

>3x
Improvement in

Knowledge Management

TECHNOLOGY PROWESS
Network Stack |

Experience Management

INTELLIGENT
Machine Learning |

Analytics | Powered Support

AUTOMATION & ANALYTICS
One View of The Customer | 

Early Warning System | Anomaly Detection | 
Log Analytics | Mobile Support

CUSTOMER GROWTH
White-labelled | Co-creation

and Joint GTM | Social Media

KNOWLEDGE MANAGEMENT
KB | Guided Resolutions | 

Federated Search |
Engineer Amplification

Winner of the NASSCOM Customer
Service Excellence Award, 2017

Winner of the Stevie Award at
International Business Awards, 2017

Recognized as a “Leader” in NelsonHall’s
NEAT for Multi-Channel Customer

Management Services, 2017

Recognized as a “Leader” in
NelsonHall’s NEAT for Telecom

Customer Management Services, 2017


