
Customer Sales & Service 
World Awards

Won Gold for being the ‘Contact Center of the Year.’
- October 2020

Customer Experience
Positioned as a ‘Leader’ ‘across 

all 4 quadrants in NelsonHall’s NEAT
Assessment for CX Services

- July 2020

Outsource Partner of the Year 2020
Recognized in the 2020 BIG Excellence in

Customer Service Awards for our customer
support and enterprise support Services

- March 2020

Ranked #6
in Global Top 10 Digital Associates 
Service Providers Report
- February 2021

Outsourcing Provider of the Year 2020
Won the ‘Contact Center & Customer 
Service Outsourcing Provider of the 
Year 2020’ at the Annual Stevie Awards
- March 2020

Digital Workplace Services
Recognized as a ‘Leader’ in the ISG Provider 
Lens 2020 report Digital Workplace of the 
Future Services & Solutions-Managed 
Workplace and Mobility Services
- September 2020

Won Gold for
‘Company of the Year –

Computer Services’
- May 2021

Recognized as “Most Admired IT Company of the 
Year” at the Golden Globe Tiger Awards 2022
-June 2022

Recognized as a “Major Contender”
in cloud services – PEAK matrix assessment, 

North America, -Jan 2022 

Won the “2021 Stratus Awards”
 for cloud computing capabilities, -Nov 2021

Won Gold Stevie for “Best Management Team in
IT Services” at the American Business Awards 2022
-May 2022

Recognized as “Major Player”
in IDC MarketScape report on managed 

cloud services, APAC, -Aug 2021

The  has shaken the New Normal
premise on which disaster recovery 
plans were built.

You need more than a 
“doors open & lights-on” 
approach.

Voracious appetite for cloud: 
The cloud is the bright spot in market 
that’s reeling under the pandemic.

In the , era of remote work
don’t settle for latency-prone,
less-desirable CX.

Meet  surging customers’ demands
with an infrastructure that o�ers 
control, speed, & simplicity.

Accelerate cloud 
journey to digitize quickly 
& e�ectively.

But here’s the thing:

You need the power of AI & automation on cloud to weather 
the storms of the market & embrace disruption.

Get insights 
on managing 
costs, assets, 
& e�ciencies

Automation has 
bounced up on the list of 
priorities for various 
organizations

Movate’s cloud 
portfolio is unrivalled 

for its AI-powered 
automation 
capabilitiesMulticloud 

brokering
ITIL V4 based 

service delivery
Cloud disaster 

recovery
Cloud 

devOps
Governance 

& policy

Provisioning, 
automation & 
orchestration

Security & 
identity

Monitoring & 
metering

Capacity & 
resource 

optimization

Cost 
transparency & 

optimization

Recognized as “Leader” in NelsonHall’s 
cognitive and self-healing IT infrastructure 

management services NEAT assessment 
for server centric focus, -Apr 2021

Architect a strategy to support a distributed infra that’s
working from anywhere, any device, any time. 

Faster time 
to deploy

Governance & 
compliance

High 
savings

Maximized 
security 
& scalability

Fast & 
reliable CX

HERE’S WHY YOU NEED 
CLOUD INNOVATION

New approach 
to disaster 
recovery

Optimized & 
undisrupted 

performance

High 
automation + AI

Demands of 
IoT devices for 

low latency

Customized 
integration 

& storage

WELCOME THE 
NEW CONNECTED ENTERPRISE

MANAGED 
SECURITY
Operations

New Age

IT’S SCARY OUT THERE IN THE DARK

REVENUE LOSS 
DUE TO CYBER THREATS IS STAGGERING

Enterprises are making cybersecurity a priority despite many not having 
the necessary in-house capabilities

ACCELERATING MSSP ADOPTION 
IN ENTERPRISES

ABOUT MOVATE : Movate, formerly CSS Corp, is a digital technology and customer experience services company committed to disrupting the industry with boundless agility, human-centered 
innovation, and a relentless focus on driving client outcomes. Recognized as one of the most awarded and analyst-accredited companies in its revenue range, Movate helps ambitious, growth-
oriented companies across industries stay ahead of the curve by leveraging its world-class talent of over 11,700+ full-time Movators across 20 global locations and a gig network of thousands 
of technology experts across 60 countries, speaking over 100 languages.

For more information, please send a mail to info@movate.com or visit www.movate.com Copyright © 2022 Movate Inc. All Rights Reserved

THE WAY FORWARD
Now, combat cyber threat with Movate’s Threat Intelligence,

Detection, Protection and Remediation services.

The digital highway has accelerated device and data adoption 
at an alarming rate, resulting in widespread avenues for support 
opportunities

CUSTOMER 
EXPERIENCE
By 2020, 
Customer Experience 
will overtake Price 
and Product as Key
Di�erentiator

TECHNOLOGY SUPPORT

6 Billion
connected things will need
support, by 2020

CUSTOMER EXPERIENCE

86%
buyers will pay more 
for a better CX

INTERNET OF THINGS (IoT)

26 Billion
connected devices,
by 2020

AI & SMART ASSISTANTS

85%
of customer interactions will be done 
through smart agents, by 2020

DIGITAL SELF SERVICE

50%
of customers want to solve
issues themselves

DATA PROLIFERATION

10x
Rise in data volumes, 
by 2025

Lack of 
Innovation Spark

Intense Market 
Competition

Siloed 
Operations

326 TB
of threat samples

Lack of Data 
Adoption Strategies

Monolithic 
Systems

Overcoming 
Security Challenges

Source: Fortinet

THE DEMAND FOR 
DEVICE AND 

DATA SUPPORT 
CONTINUES 

TO ACCELERATE

Network 
Servers

Telecom
Networks

LANs/
WANs

Enterprise
Storage

IoT Devices
and Sensors

SaaS
Applications

Routers/
Switches

VoIP/
Telecom

Enterprise
Security

UCaaS

Firewalls
and Security

Wireless
Devices

Service revenues
are increasing

Source: Fortune Group

Enterprises need a new age, proactive engagement model that would help them 
capitalize on digital technologies improving customer experiences

WHY ENTERPRISES NEED PROACTIVE
THREAT INTELLIGENCE AND MITIGATION?

To detect and 
resolve targeted

advanced threats

Real-time defense and 
threat-intelligence to 

secure brand reputation

Mine volumes of data 
and enable intelligent and 
actionable cyber response

Penetration tests to 
ensure the health of data 
networks and IT assets

KEY ANALYST RECOGNITIONS 
AND ACCOLADES

HfS Research recognized Movate as a
“High Performers” in Managed Security

Services

Forrester recognized Movate as a
“Key Player” in Vendor Landscape for

Managed Security Services

NelsonHall recognized Movate as a
‘Leader’ in Managed Security Services

(O�shore Focused)

NelsonHall recognized Movate 
as a ‘Leader’ in IoT Infrastructure 

Security

By 2020

60%
of digital businesses 
will su�er major service 
failures due to the inability 
of IT security teams to 
manage digital risk

Reservation software
was attacked, incurring
loss of 

$3.37 billion
- Sabre System

15%
of all apps leak unencrypted 

sensitive data over networks

27%
of all apps have atleast one 

high-risk security or privacy flaw

40 million
customer accounts hacked 

and costed more $100
million in direct costs

- Target

RAPIDLY GROWING CYBER SHOCKS

Are you aware?

240,000
Malicious website accesses
Blocked per minute

375,000
Network intrusion attempts
Resisted per minute

416,000
hours of threat research
globally per year

1,000
Intrusion prevention
rules per week

60,000
Botnet C&C attempts 
thwarted per minute

RISK LANDSCAPE
Increasingly enterprises face a lot of risks from their current security posture. 
Here are some of the internal/external factors that compound the bigger issue 
at hand.

Data and 
application

Physical 
environment

Change 
management

Third-party 
suppliers and 
vendors

Internal 
employees

Security 
and privacy

Infrastructure

Legal and 
regulatory

Average cost per size of data breach, FY 2017

$1.9 million

Less than 10,000
records

$2.8 million

10,000
to 25,000

$4.6 million

25,001 
to 50,000

$6.3 million

More than
50,000

Planned cybersecurity
spending will increase to 51% Source: 

PwC, CIO and CSO, 
October 5, 2016

iTACk

AMPLIFY YOUR
CUSTOMER EXPERIENCE

Simplify enterprise support, exceed
customer expectations with iTACk

KEY BENEFITS

> 75
Net Promoter

Score

20-25%
Reduction in

Customer E�ort

>10%
Faster First Call

Closures

<3%
Escalation through

Predictive Analytics

25-30%
Improvement in
Case Deflection

>3x
Improvement in

Knowledge Management

TECHNOLOGY PROWESS
Network Stack |

Experience Management

INTELLIGENT
Machine Learning |

Analytics | Powered Support

AUTOMATION & ANALYTICS
One View of The Customer | 

Early Warning System | Anomaly Detection | 
Log Analytics | Mobile Support

CUSTOMER GROWTH
White-labelled | Co-creation

and Joint GTM | Social Media

KNOWLEDGE MANAGEMENT
KB | Guided Resolutions | 

Federated Search |
Engineer Amplification

Creating a Formidable Partnership!

62%
of enterprises use a 
Managed Security Services 
Provider (MSSP) for highly
technical initiatives such 
as Authentication, 
Data loss prevention,
Threat Intelligence 
and IAM.

Congratulations on your decision to invest 
in Palo Alto Technologies, the best
NextGen Security Platform on the planet.

Now, choose a competent managed 
security services provider to help you 
accelerate your business outcomes.

Source: PwC, CIO and CSO, The Global State of
Information Security® Survey 2017, October 5, 2016

5+ Years of
tech support
experience 
with Palo Alto

MOVATE AND PALO ALTO, 
A SUCCESSFUL 5+ YEAR JOURNEY

Movate provides tech support for all product lines

75+
Professionals
supporting Palo
Alto networks

40+
Engineers
PCNSE
certified

80+
Clients
Managed
infrastructure

40+
Movate Clients
are using Palo Alto
technologies

Next Gen Firewalls – PA5200, PA5000, PA3000, PA800, PA500, PA220, Pa200

Tier 2 Support Escalated Support Tier 3 Support RMA Support

MANAGED SECURITY SERVICES

M-CAMi Framework: Monitor (M), Contain (C),
Analyze (A), Mitigate (Mi)

SecureWatch

SecureSolve

SecureAnalyse

CRITICAL CLOUD INSTANCES
Instances on Cloud,

EC2, S3, RDS

CRITICAL DATA CENTER OBJECTS
Instances on Cloud, EC2, S3,

RDS, Critical Servers

SECURITY OBJECTS
Firewalls / IPS / APT

Protection/White label services

CRITICAL APPLICATIONS
Based on business

impact, IAM

CRITICAL USER BASE
CXOs, Board members, JV members, 

Top Mgmt, laptops, smartphones, 
tablets

RED TEAM
Continuous threat 

identification

ENDPOINTS
Critical endpoints, DLP

80% of 
cyber-attacks 
are detected 
early on and 
prevented

COMBAT CYBER THREAT WITH OUR 
THREAT INTELLIGENCE, DETECTION,
PROTECTION AND REMEDIATION SERVICES

70% of 
vulnerabilities 
in security
landscape 
detected and 
rectified

Cyber 
threat-free 
enterprise

Compliance 
with 
regulatory 
standards

Gain deep 
security insights 
across
Infrastructure 
and Applications

Key Benefits

Achieve 
continuous 
protection and
compliance


