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Business benefits
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reduction in escalations improvement in TAT reduction in customer churn
accuracy in escalation prediction improvement in CSAT score reduction in support cost

About Movate

Movate, formerly CSS Corp, is a digital technology and customer experience services company committed to
disrupting the industry with boundless agility, human-centered innovation, and relentless focus on driving client
outcomes. It helps ambitious, growth-oriented companies across industries stay ahead of the curve by leveraging its
diverse talent of over 11,700+ full-time Movators across 20 global locations and a gig network of thousands of
technology experts across 60 countries,speaking over 100 languages. Movate has emerged as one of the most
awarded and analyst-accredited companies in its revenue range.

For more detuails, please mail us at info@movate.com

Www.movate.com
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