
MOVATE

2023

CORPORATE 
F A C T S H E E T

About Movate

Movate, formerly CSS Corp, is a 
digital technology and customer 
experience services company 
committed to disrupting the industry 
with boundless agility, human-
centered innovation, and a relentless 
focus on driving client outcomes. 
Recognized as one of the most 
awarded and analyst-accredited 
companies in its revenue range, 
Movate helps ambitious, growth-
oriented companies across 
industries stay ahead of the curve by 
leveraging its world-class talent of 
over 11,700+ full-time Movators 
across 20 global locations and a gig 
network of thousands of technology 
experts across 60 countries, 
speaking over 100 languages.

Industry’s most awarded 
mid-tier global services company

CSS Corp (now known 
as Movate) recognized 
as “Most Admired IT 
Company of the Year” 
at the Golden Globe 
Tigers Awards, 
June 2022

INTERNATIONAL AWARDS 
IN THE LAST 2 YEARS80+

Year of 
establishment
1996

Industries  Telecom, Media, Technology, Automotive, Retail and CPG, BFSI, Healthcare and Education

Headquarters
Dallas, TX

CEO
Sunil 
Mittal

Number of 
locations
20

Number of 
employees
11,700+

Website
www.movate.com

Executive 
Management Team

CEO
Sunil Mittal

CFO
Ramaseshan Kothandaraman

CSS Corp won 
Gold Stevie for 
“Best Management 
Team in IT Services” 
at the American 
Business Awards, 
May 2022

CSS Corp has won a 
Platinum award in the 
“Best Workplace of 
the Year” category 
at the TITAN 
Business Awards, 
May 2022

CSS Corp won the 
Gold Stevie for 
“Contact Center or 
Customer Service 
Outsourcing”

“Provider of the Year 
2022” at the Stevie 
awards for Sales and 
Customer Service, 
March 2022

Platinum winners in 
“Best Innovation in 
Customer Service” category 
at the TITAN Business 
Awards, November 2021

Recognized as the 
“Best Outsourcing 
Provider of the Year 
2021” by ICMI, 
September 2021

Won the Gold 2021 
Stevie Award for 
“Company of the Year
-Computer Services” 
at the 19th Annual 
American Business 
Awards, May 2021

Won the “2021 BIG 
Innovation Award” presented 
by the Business Intelligence 
Group for its “Contelli” 
platform, January 2021



MOVATE

2023

CORPORATE 
F A C T S H E E T

Analyst Recognitions 

TM“Leader” in ISG Provider Lens  
report on Contact Center Customer 
Experience Services for AI & 
Analytics and Social Media CX

RECOGNITIONS IN 
THE LAST TWO YEARS120+

“Leader” in NelsonHall 
NEAT report on CX 
Operations Transformation 
for Overall Services

“Leader” in NelsonHall NEAT report 
on Cognitive and self-healing IT 
infrastructure Management for 
Server Centric Services

Recognized as a “Major Player” 
in IDC MarketScape report on 
Managed Cloud Services, 
APAC

TM“Leader” in ISG Provider Lens  
report on Future of Work-Managed 
Workplace Services end-user 
Technology

“Major Contender” in Everest 
Group PEAK Matrix® report on 
Cloud Native Application 
Development Services

“Major Contender” in 
Everest Group PEAK Matrix® 
report on Cloud Services, 
North America

“Challenger” in Forrester 
TMWave  report on Modern 

Application Development 
Services

Key Services

Digital CX 
Services

Enterprise 
Product Support 

Digital Infrastructure 
Services

Digital Engineering 
and Insights

Key Clientele

Six of the top ten 

networking 
companies

World’s most used

search engine 
company

World’s most valuable

technology 
company

World’s most popular

ride-hailing 
startup

World's second-largest 

CPG 
company

200+ reputed, active customers

Key Alliances Digital Platforms and IP 
from Movate innovation labs

OnDemand

Contelli Insights

CX transformation 
platform for B2B and B2C 
customer journeys

Gig peer expert ecosystem 
for next-gen CX, backed by 
full-time experts

Cognitive IT managed 
infrastructure automation 
platform

Advanced analytics 
and insights platform for 
business transformation

For more information on Movate or any of our services, 
please send a mail to info@movate.com or visit www.movate.com.
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