
Customer Sales & Service 
World Awards

Won Gold for being the ‘Contact Center of the Year.’
- October 2020

Customer Experience
Positioned as a ‘Leader’ ‘across 

all 4 quadrants in NelsonHall’s NEAT
Assessment for CX Services

- July 2020

Outsource Partner of the Year 2020
Recognized in the 2020 BIG Excellence in

Customer Service Awards for our customer
support and enterprise support Services

- March 2020

Ranked #6
in Global Top 10 Digital Associates 
Service Providers Report
- February 2021

Outsourcing Provider of the Year 2020
Won the ‘Contact Center & Customer 
Service Outsourcing Provider of the 
Year 2020’ at the Annual Stevie Awards
- March 2020

Digital Workplace Services
Recognized as a ‘Leader’ in the ISG Provider 
Lens 2020 report Digital Workplace of the 
Future Services & Solutions-Managed 
Workplace and Mobility Services
- September 2020

Won Gold for
‘Company of the Year –

Computer Services’
- May 2021

Transition to a smart cloud ecosystem & 
orchestrate seamless customer journeys

Contact Us

Additional Information

WEBPAGE FLYER REPORT BLOG

Amazon Connect 
managed services

Amazon Connect 
managed services

TSIA-Movate
author report on
outsourcing

The digital 
disruptor in contact 
center services

ABOUT MOVATE : Movate, formerly CSS Corp, is a digital technology and customer experience services company committed to disrupting the industry with boundless agility, human-centered 
innovation, and a relentless focus on driving client outcomes. Recognized as one of the most awarded and analyst-accredited companies in its revenue range, Movate helps ambitious, growth-
oriented companies across industries stay ahead of the curve by leveraging its world-class talent of over 11,700+ full-time Movators across 20 global locations and a gig network of thousands 
of technology experts across 60 countries, speaking over 100 languages.
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THE FUTURE IS HERE

ARTIFICIAL
INTELLIGENCE

A MATCH MADE IN HEAVEN
AI’s forte and Human traits complement each other

85%
of customer service will be 

powered by Chatbots by 2020

The convergence will evolve into a beautiful partnership…

AI BOTS

Remarkable Accuracy

24/7 Availability

Massive Data Crunching Ability

Multi-modal & Multi-tasking

Lightning Quick

meets
HUMAN

INTELLIGENCE

AI Bots have evolved as ideal companions for Human Intelligence!

HUMANS

Imagination & Ingenuity

Strategy & Execution

Self-awareness

Empathy and personal touch

Ethically Conscious

SMART AUTOMATION

Path-breaking Innovations

Smarter Solutions

Rapid Progress

Transformed Workplace

+ =

One in five workers
engaged in non-routine tasks

will rely on AI, by 2022

40%
increase in business

productivity by AI technology

$190 billion
will be the estimated 

size of AI industry 
by 2025

…and will be fruitful in many ways

$57.6 billion
will be the size of global 

spending on cognitive and 
AI systems in 2021

95%
will be the percentage of 

AI-powered Customer Interactions 
by 2025

Starting in 2020, AI-related 
job creation will cross 
into positive territory, reaching
2 million net-new jobs 

in 2025.

9% of new US jobs 
will be created by

Cognitive technologies, 
such as robots, AI, machine learning, 

and automation by 2025.

AI will augment and not replace HUMANS...

The future is here...

$8 Billion
in business costs will 

be saved by chatbots in 
2022

84%
of global business organizations 

believe that AI will give 
them a competitive advantage

$2.9 trillion
in business value and

6.2 billion hours
of worker productivity is what 

AI augmentation will deliver 
by 2021
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